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Metropolitan Utilities District 

• Serving the domestic water needs of the roughly 
600,000+ residents of the Omaha-metro area 
– Omaha, Bellevue, Bennington, Carter Lake, La Vista, 

Ralston, Waterloo, the Papio-Missouri Natural Resources 
District & Fort Calhoun 

• Customer-owned gas and water public utility 
created  by the Nebraska Legislature in July 1913 

• Governed by a board of seven elected directors 
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M.U.D. Water Service Area 
Triangle of Reliability 



Agenda 

1. Water Conservation Plan 

– Rate Structure (Block Rates) 

– Public Education 

– Declining use per household 

2. Financial Challenges 

– Infrastructure Needs 

– Financial Demands 

– Regulatory & Environmental Concerns 

 



Conservation Rate Structure 

Commodity Charge:   Per 100 Cubic Feet 

Consumption Nov-May ($) Jun-Oct* ($) 

First 9 (6732 Gals)  1.0486 1.0486 

Next 21 (15,708 Gals) 1.0486 1.4680 

Over 30  1.0486 1.8875 

 1979 – Inclining Block Rates – Gives our residential 
customers a financial incentive for conservative 
water use during the peak summer/early fall season  



• Wise water use messages on bill statements, 
newsletters and outdoor advertising 

• Water conservation tips links on our website 
and social media 

• Billing Statements – in 2004 provided rate 
payers with monthly number of gallons used   

• Employee Speakers Bureau water and energy 
conservation presentations 
– Annually reaches 200,000 members of the community 

– Includes: events, civic groups, schools, & plant tours 

Public Education: Promoting Water 
Conservation 



Declining Use Per Household 

• BLOCK RATES – LOW FLOW – PUBLIC ED.  



 Financial Challenges 
1. COSTLY INFRASTRUCTURE 
 Florence Renovation, Water Infrastructure 

Replacement, Combined Sewer Overflow   
 
2.  REGULATORY AND ENVIRONMENTAL COSTS 
 Residual Discharge - Lime 
 Assuring an adequate water supply for irrigators & 

domestic water users 
 

3.  FINANCIAL DEMANDS 
 Long Term Financing 
 Customer Rates 
 

 





Renovation of Florence Water 
Treatment Plant  

Phase 1            
2010-2016     

Regulatory, Water 
Quality & Critical 

Condition 
Improvements 

Phase 2         
2017 -2025      

Immediate 
Condition 

Improvements  & 
Chemical Systems  

Phase 3         
2026 -2030     

Water Quality & 
160 MGD 
Capacity 

$53.9 M $70.2 M $28.7 M 

Total   

$153M 

• $40.7 Million in 20 year bonds to finance Phase 1 

• Long term financing & rates to finance Phase 2 & 3   



Water Infrastructure Program  

• Expected to spend $958 million through 2075 
replacing old brittle cast iron pipes 
 

• Prior to 2008, 3 miles of pipe was replaced each 
year 
 

• In 2012, 9 miles were replaced 
 

• Starting in 2017, 20 miles per year will need to 
be replaced until 2075 
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Water Infrastructure Replacement Charge  

Monthly WIR 
Charge 

2008-2009 2010 2011-2013 

Residential $2 $3 $4 

Commercial $10 $17 $22 

Industrial $375 $500 $500 

2013 Monthly GIR Charge 

Residential Service $3 

Commercial Service $23 

Industrial Service $300 

Gas Infrastructure Replacement Charge  

$12.5 M in estimated GIR revenue in 2012. 

$13.5 M in estimated WIR revenue in 2012. 



Water & Gas Infrastructure + 
Combined Sewer Overflow Fees 

$3.00 

$4.00 

$51.12 



Regulatory Challenges 
 

• The Environmental Protection Agency (EPA) delegates 
authority to the states to enforce the Clean Water Act & 
the Safe Drinking Water Act (SDWA) 

• The District currently discharges byproducts (lime) into 
the Missouri River 

– Recent study shows negligible environmental impact  

– Potential cost of 130+ million dollars  

– Regional Issue 

• Potential SDWA changes due to regulatory changes 

– Cryptosporidium inactivation 

 



Environmental Concerns:  
Assuring an adequate stream flow in the 

Platte River  

 
Significant Investment - Platte West Water Treatment Plant 
  Constructed in 2006 at a cost of $253 Million  
– In 2006, $196 Million in 25 year bonds issued 
– $174 Million in outstanding bonds remain 
– Ensures a reliable water supply for several municipalities  
– Platte West is imperative for continued economic 

development in Western Douglas and Sarpy Counties 
 

Reliable Water Supply – The Lower Platte River serves several 
municipalities, irrigators and in-stream flow environmental 
needs 



Financial Summary: 
Paid for through rate increases and long term financing 

• Water Infrastructure Replacement – 62 year 
program at an estimated cost of $958 million 

• Combined Sewer Overflow (CSO) – 15 year plan 
at an estimated cost of $2 billion (City of Omaha) 

• Florence Water Treatment Plant -20 year $153 
million project.   

• Platte West – outstanding 18 years left on 20 year 
bond for $174 million 

• Potential treatment or discharge costs due to 
regulatory changes 

 



Residential Financial Burden  
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